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P A K1 s T AN Pakistan Software Export Board (PSEB) is an apex body of the Ministry of Information Technology which was established in 1995 with
the mandate of promoting Pakistan’s IT Industry in the local and international markets. PSEB facilitates the IT industry through a

PgEB series of projects and programs in infrastructure development, human capital development, company capability development,
SCONF T W A R E

international marketing strategy and research, and the promotion of innovation and technologies.

EXPORT BOARD Governmentincentives to the international outsourcing community include 100% equity ownership, 100% repatriation of capital and
lﬁ_’;ﬁ::ﬂ%f’g:ﬂfxf dividends, tax exemptions of IT exports till 2016, and 7-year tax holiday for venture capital funds. Pakistan has a large talent pool of

English-speaking, cost competitive and skilled IT workforce, a large number of internationally-certified companies and reliable
telecom infrastructure. PSEB works extensively with international trade associations, commerce bodies and the media to promote Pakistan’s IT industry.

Pakistan’s Information Technology Industry

Pakistan’s IT industry is now a well-established destination in the global IT industry for outsourcing and investment. The industry has a mature, evolving
ecosystem of IT companies, professionals, academia and policy makers which has delivered results as is evident from continuous revenue growth of

20-30% every year over the past decade.

Pakistani IT companies have expertise in different IT services including high end, enterprise grade software development, systems integration, mobile
apps, gaming, animation, consulting, and BPO services such as telemarketing , technical support, medical transcription, and billing.

Pak ’s IT exports have grown exponentially over the last decade with a growth of 41% during 2014-15.
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MD’s MESSAGE

Pakistan’s IT industry is the best kept secret when it comes to delivering
quality IT services and solutions. Pakistani IT companies have won gold
and silver awards at many international events and are providing services
to a large number of Fortune 500 clients. At present, there are more than
2000 IT companies and well over 500 call centers in Pakistan. Pakistan has
more than 200,000 English-speaking IT professionals at present who are
skilled in latest IT tools and technologies. PSEB has been facilitating IT
industry through a series of projects and programs such as research
studies, software technology parks, subsidized bandwidth, international
marketing, international certifications, internships and trainings. Because
of the up to 70% savings on annual operating costs when compared with
North America and Europe, Pakistan’s IT Industry offers tremendous
opportunities for both outsourcing and investment to foreign and local
investors. IT investment options in Pakistan include information
technology parks, technology incubators, software development centers,
software testing centers, consulting centers, training centers, call centers
and data centers. With 3G/4G having been la
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