
Approved, 

Auto email generated to confirm 

· Final processing of registration

· Permanent login id & password

· Dispatch of call center provisional letter 

Auto email generated to confirm the 

receipt of registration with temporary 

login & password

STAGE - 2

Documents review by PSEB official

Rejected, 

Case return to applicant to 

complete the missing 

documents and re submit

Applicant 

· Review the case

· Provide missing documents

· Deliver to PSEB

Timeline:

STAGE  – 1:  5-6 working days

STAGE  – 2:  5-6 working days

· IP white listed from PTA 

through services provider

· Starts operation

· Request PSEB for 

physical verification 

Applicant

· PSEB official visit for  physical 

verification/inspection

If inspection 

fails, call center 

must complete 

missing 

requirements 

and request 

again for 

physical 

verification

Note: Timeline are effective in case of timely submission by the applicant

Applicant visits PSEB registration page

Initial review by PSEB 

Official

Accepted

· Auto email generated to

        confirm the acceptance of         

        application

· Instructions to finalize 

application

· Attach all required documents 

(details available at: 

        http://pseb.org.pk/registration/       

        call-center-registrations)

· Deliver to PSEB office

Select Call Center Registration

(http://pseb.org.pk/registration/call-center-registrations)

Blank form opens for the applicant to 

provide desired data & submit the form

Rejected

Auto email generated to the 

applicant with 

· Reasons for rejection

· Intimation to resubmit 

the case within one 

week or the case will be 

deleted automatically 

from PSEB web portal 

· Login to PSEB 

portal at:

       http://pseb.org.pk/

registration/

member-login

· Use temporary login 

(already provided)

· Provide missing 

information & re-

submit the form 

Applicant

STAGE - 1

Select Apply Online

Applicant 

· Prepare the case

· Attach all documents

· Deliver to PSEB

Flow Chart/SOP’s For New Call Center Registration

If successful, Issue 

certificate

 


